Quick and Dirty Cheat Sheet

CPR Community Support
(Rehabilitation Option of Medicaid)

TCM
(Targeted Case Management Option of
Medicaid)

Service is: illness management, coaching,
teaching, stress management, problem
solving — direct service and brokering
activities are included

TCM is NOT direct service; it is assessing,
brokering, linking, monitoring

15 minute units; up to 24 hours/month;
more than 4 hrs/day requires additional
documentation; hard edit at 8 hours/day

15 minute units; up to 24 hours/month;
hard edit at 8 hours/day

NO travel time for staff to get to client;
CAN bill for time in the car with the client if
providing a legitimate service

CAN bill for travel to get to client; no billing
with person in the car.

NO billing for collateral time (except
specific collateral contacts allowed in
Rehab level for kids)

CAN bill for collateral time

NO billing for documentation time

CAN bill for documentation time

NO billing for supervision time

CAN bill for case consultation w/supervisor




